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Designation Agreement
THIS AGREEMENT is dated
, 20
BETWEEN:
HIS MAJESTY THE KING IN RIGHT OF ALBERTA
as represented by the Minister of Advanced Education
("Minister")
and
("Institution")
WHEREAS immigration is a matter of federal jurisdiction and IRCC is responsible for the ISP;
AND WHEREAS one of the principle objectives of the ISP is to facilitate the entry of International Students for the primary purpose of study in Canada, consistent with the Immigration and Refugee Protection Act (SC 2001 c.27) and its regulations;
AND WHEREAS education is a matter of provincial/territorial jurisdiction, and institutions in Alberta are regulated by Alberta laws and policies;
AND WHEREAS collaboration between the federal and provincial/territorial governments supports the common goals of improving the integrity of the ISP, enhancing accountability to International Students as well as to Canadians, and improving Canada's standing as a destination of choice for International Students; 
AND WHEREAS the Minister and IRCC have signed a Memorandum of Understanding outlining their roles and responsibilities in the administration of the ISP, the common elements to be used as a basis for the designation of Learning Institutions, and the information to be shared for the purposes of administering the ISP; 
AND WHEREAS under the Memorandum of Understanding, the Minister is responsible for the designation of Learning Institutions for the purpose of hosting International Students and providing a List of Designated Institutions to IRCC which will be used by IRCC to issue a permit allowing an International Student to study at a Designated Learning Institution;
AND WHEREAS Learning Institutions may apply to the Minister for inclusion on the List of Designated Institutions; 
AND WHEREAS the Institution has applied for designation, and the Minister is prepared to designate the Eligible Learning Program at the Learning Institution subject to the terms and conditions set out in this Agreement; 
NOW  THEREFORE,  in  consideration  of  the  mutual  terms  and  conditions  set  out  in  this
Agreement, the Parties agree as follows:
1.         DEFINITIONS AND INTERPRETATION
1.1         Definitions - In this Agreement, the following expressions have the following meanings:
(a) “Agreement” means this Agreement, as may be amended from time to time.
(b) “Alberta Designation Requirements” means the Alberta Designation Requirements (ADR) for Becoming a Designated Institution for Immigration Refugees and Citizenship Canada, International Student Program as may be amended by the Minister from time to time.
(c) “Application for Designation”  means  the  application  form  submitted  by  the Institution, a copy of which is attached hereto as Schedule “A”.
(d) “Designated Learning Institution” means a Learning Institution that offers one or more Designated Learning Programs.
(e) “Designated Learning Program” means an Eligible Learning Program that has been designated by the Minister to accept and enrol international students.
(f) “Elements for Designation” means the Pan-Canadian Common Elements, the Alberta Common Elements, and, where applicable, the Alberta Public Sector Elements, and Alberta Private Sector Elements as identified and described in the Alberta Designation Requirements.
(g) “Eligible Learning Program” means a program of study of longer than six (6) months duration or a program of study six (6) months or shorter which has an integrated and mandatory work component that has the potential to become a Designated Learning Program.
(h) “FOIP” means the Freedom of Information and Protection of Privacy Act (RSA 2000 cF-25) and  any regulations under that Act, as may be amended from time to time.
(i)  “International Student” means a foreign national who is authorized to study in Canada under a permit issued by IRCC.
(j) “IRCC” means His Majesty the King in Right of the Government of Canada as represented by the Deputy Minister of Immigration Refugees and Citizenship Canada. 
(k)  “ISP” means the International Student Program.
(l) “Learning Institution” means a post-secondary institution in Alberta more particularly described as:
(i)  public post-secondary  institutions  and  publicly  funded  private post-secondary institutions under the Post-secondary Learning Act (SA 2003 cP-19.5),
(ii) private career colleges licensed under the Private Vocational Training Act, RSA 2000 Ch. P-24;
(iii) language  schools  in  Alberta  that  are  current  operating  members  of the Languages Canada Association and in good standing with that Association,
(iv) first nations colleges that offer Indigenous-focused programs including programs approved by the Minister or by a ministry-recognized indigenous accreditation body or third party.
(v) private post-secondary institutions that offer programs that are subject to oversight by Minister-approved third parties, or
(vi) other private post-secondary institutions approved by the Minister.
(m) “List of Designated Institutions” means the list of Designated Learning Institutions which has been prepared by the Minister and which has been provided to IRCC.
(n) “Party” means either the Minister or the Institution, individually. 
(o) “Parties” means the Minister and the Institution, collectively.
(p) “Personal Information” means recorded information about an identifiable individual as defined in the Privacy Legislation.
(q) “Privacy Legislation” means FOIP or the Personal Information Protection Act (SA 2003 cP-6.5) and any regulations under that Act, as may be amended from time to time, as applicable.
(r)  “Term” means the date first written above to and including
1.2         Section  Headings - All section headings in this Agreement have been included for convenience only and shall not be considered in interpreting the text of this Agreement.
1.3         Plural and Singular - In this Agreement words in the singular include the plural and words in the plural include the singular.
2.         RESPONSIBILITIES OF THE MINISTER
2.1         Designation - Subject to the terms and conditions of this Agreement, the Minister hereby designates the Eligible Learning Programs described in the Application for Designation for the purpose of hosting International Students.
2.2         List of Designated Institutions - Subject to the terms and conditions of this Agreement, the Minister shall include the Institution on the List of Designated Institutions.
3.         RESPONSIBILITIES OF THE INSTITUTION
3.1         Enrolment of International Students - The Institution may only enrol an International Student in a Designated Learning Program.
3.2         Compliance with Elements for Designation - The Institution shall ensure that it maintains strict compliance with the Elements for Designation.
3.3         Compliance Reporting to IRCC - The Institution shall submit reports to IRCC as required by IRCC.
3.4         Changes to information in Application for Designation - The Institution shall immediately notify the Minister, in writing, of any change to the information provided in its Application for Designation.
4.         RECORDS AND MONITORING
4.1         Maintenance of Records - During the Term and for three (3) years after the end of the Term or earlier termination of this Agreement, the Institution shall maintain full, accurate and complete files,   documents, records and books of account relating to its responsibilities under this Agreement.
4.2         Production of Records - During the Term and for three (3) years after the end of the Term or earlier termination of this Agreement, the Institution shall produce on demand to any representatives of the Minister any files, documents, records and books of account, as may be requested by the Minister from time to time, in the form and manner and in accordance with the timelines determined by the Minister.
4.3         Compliance Review and Inspection - The Minister may, at reasonable times and on reasonable notice to the Institution, have its representatives attend at the premises of the Institution for the purpose of examining the premises, files, documents, records, and books of account for the purpose of ascertaining whether the Institution is in compliance with the terms and conditions of this Agreement. The Institution shall provide the representatives with such assistance as may be reasonably required.
4.4         Compliance Review and Inspection Costs - The Minister shall bear the cost of any compliance review or inspection, unless the compliance review or inspection reveals a material breach of a term or condition of this Agreement, in which case the cost will be borne by the Institution.
5.         PERSONAL INFORMATION, ACCESS TO INFORMATION, AND CONFIDENTIALITY
5.1         Personal Information - The Institution shall: 
(a) comply with applicable Privacy Legislation;
(b) only collect, use or disclose Personal Information that is reasonably required to fulfill its obligations under this Agreement;
(c) protect any Personal Information it collects in relation to prospective and current International Students; and
(d) make reasonable security arrangements against such risks as unauthorized access, collection, use, disclosure or destruction of Personal Information.
5.2         Access to Information - The Institution acknowledges that this Agreement, including the name of the Institution, and the terms and conditions of this Agreement, may be subject to disclosure pursuant to FOIP. The Institution further acknowledges that FOIP applies to information obtained, related, generated, collected or provided to the Minister under this Agreement and any information in the custody or under the control of the Minister may be disclosed.
5.3         Confidentiality - The Institution shall keep, and cause to be kept, in strict confidence all information developed or acquired as a result of carrying out this Agreement which is designated as confidential in writing, is disclosed in circumstances of confidence, or would generally be understood by a person exercising reasonable business judgment to be confidential, and shall only disclose such information, on a need to know basis, or with the written consent of the Minister.
6.         SUSPENSION AND REVOCATION OF DESIGNATION AND TERMINATION
6.1         Notification by Institution of Non-Compliance - The Institution shall immediately notify the Minister, in writing, of the failure to comply with one of more terms and conditions of this Agreement.
6.2         Non-Compliance - If the Institution fails to comply with one or more terms and conditions of this Agreement, the Minister shall give the Institution written notice that it is non-compliant and its non-compliance must be rectified within the time prescribed in the notice as determined in the Minister's sole discretion. In the event that the non-compliance is not rectified to the Minister's satisfaction within the prescribed time, the Minister may immediately, on written notice to the Institution, effective as of the date of the notice, do one or more of the following:
(a) restrict the number of new International Students that may be enrolled in one or more Designated Learning Programs for a period determined by the Minister,
(b) suspend the designation of one or more Designated Learning Programs and prohibit the Institution from enrolling any new International Students in the suspended programs for a period determined by the Minister,
(c) revoke the designation of one or more Designated Learning Programs, or
(d) terminate this Agreement.
6.3         Request for Revocation by Institution - The Minister may, on written request by the Institution, revoke the designation of one or more Designated Learning Programs.
6.4         Effect of Ceasing to be an Eligible Learning Program - The Minister may revoke the designation of a Designated Learning Program where that program ceases to be an Eligible Learning Program.
6.5         Effect of Revocation of all Designated Learning Programs - In the event the Minister revokes all of the Designated Learning Programs offered by the Institution, the Minister may immediately terminate this Agreement upon written notice to the Institution with the date of termination being the date indicated in the notice.
6.6         Effect of Ceasing to be a Learning Institution - In the event that the Institution ceases to be a Learning Institution, the Minister may immediately terminate this Agreement upon written notice to the Institution with the date of termination being the date indicated in the notice.
6.7         Effect of Ceasing to Operate - In the event that the Institution ceases to operate, the Minister may immediately terminate this Agreement upon written notice to the Institution with the date of termination being the date indicated in the notice.
6.8         Notification to IRCC - The Minister shall notify IRCC where the Institution ceases to be a Designated Learning Institution or ceases to operate.
7.         REVIEW
7.1         Request for Review - Within thirty (30) days of receipt of written notice of the decision of the Minister to
(a) restrict the number of new International Students that may be enrolled in one or more Designated Learning Programs for a period determined by the Minister,
(b) suspend the designation of one or more Designated Learning Programs and prohibit the Institution from enrolling any new International Students in the suspended programs for a period determined by the Minister,
(c) revoke the designation of one or more Designated Learning Programs, or
(d) terminate this Agreement,
the Institution may, in writing, request a review of the decision of the Minister.
7.2         Review - The Minister may review the decision in any manner the Minister considers appropriate and the decision of the Minister on review is final.
8.         CONFLICT OF INTEREST
8.1         Other Agreements - The Institution shall not enter into any other agreement with any other Minister of the Government of Alberta or any other person, the requirements of which will conflict with the requirements of this Agreement, or which will or may result in its interest in any other agreement and this Agreement being in conflict.
8.2         Impartiality, Private Interests, Acceptance of Benefits and Financial Interests - The Institution shall ensure that the Institution and the Institution's members, officers, employees, contractors and agents:
(a) conduct their duties related to this Agreement with impartiality and shall, if they exercise inspection or other discretionary authority over others in the course of those duties, disqualify themselves from dealing with anyone with whom a relationship between them could bring their impartiality into question;
(b) not influence, seek to influence, or otherwise take part in a decision of the Minister, knowing that the decision might further their private interests;
(c) not accept any commission, discount, allowance, payment, gift or other benefit that is connected, directly or indirectly, with the performance of their duties related to this Agreement, that causes, or would appear to cause, a conflict of interest; and
(d) have no financial interest in the business of a third party that causes, or would appear to cause, a conflict of interest in connection with the performance of their duties related to this Agreement, and if such financial interest is acquired during the Term, the Institution shall promptly declare it to the Minister.
9.         INSURANCE AND INDEMNITY
9.1         Indemnity - The Institution agrees to indemnify and hold harmless the Minister from any and all third party claims, demands, actions or costs (including legal costs on a solicitor- client basis) for which the Institution is legally responsible, including those arising out of negligence or willful acts by the Institution or the Institution's members, officers, employees, contractors and agents.
9.2         Insurance - The Institution, at the Institution's own expense and without limiting its liabilities under this Agreement, shall insure its operations under a contract of General Liability Insurance, in accordance with the Insurance Act (RSA 2000 cI-3) in an amount of not less than $2,000,000 inclusive for each occurrence, insuring against bodily injury, personal injury and property damage including loss of use.
9.3         Evidence of Insurance - The Institution, on request, shall provide evidence of the insurance required under section 9.2 to the Minister in a form acceptable to the Minister.
10.         COMMUNICATIONS
10.1         Announcement - The Institution shall not make any public announcement or issue a press release regarding the entering into of this Agreement, except with the prior approval of the Minister as to the content and timing of the announcement or press release.
10.2         Notices - Any notices, approvals, consents and other communications under this Agreement shall be in writing and shall be effective when delivered in person, by mail, or couriered to the following addresses:
If to the Minister:
Advanced Education
If to the Institution:
,
11. GENERAL
11.1         Assignment - The Institution shall not assign or transfer its rights or obligations under this Agreement to any third party.
11.2         Independent Status - The relationship of the Institution to the Minister is that of an independent entity and nothing in this Agreement is to be construed as creating an agency, partnership, joint venture, or employment relationship between the Institution and the Minister.
11.3         Entire Agreement - This written document contains the entire agreement of the Parties in regard to the matters dealt with, and that no understandings or agreements, verbal or otherwise, exist between the Parties except as expressly set out.
11.4         Amendment - The Minister may add, delete or amend any of the terms and conditions of this Agreement by providing written notice to the Institution. Any such amendments shall be executed by the Parties in writing. If the Institution fails to execute such amendments within the time period specified in the notice, the Minister may consider this to be non- compliance by the Institution and may terminate this Agreement under section 6.2.  If the Institution wishes to amend the terms of this Agreement, it shall forward a written request to the Minister.
11.5         Conflicts, Discrepancies, Errors or Omissions - In the case of conflicts, discrepancies, errors or omissions among the Alberta Designation Requirements, the Application for Designation, and this Agreement, the documents and amendments to them shall take precedence and govern in the following order:
(a) this Agreement;
(b) Alberta Designation Requirements; and
(c) Application for Designation.
11.6         Severability - The terms and conditions of this Agreement are severable to the extent that any one that may be contrary to the laws of Alberta shall be deemed to be modified to comply with those laws, but every other term and condition shall remain valid.
11.7         Waiver - No waiver of any provision of this Agreement is effective unless made in writing, and any such waiver has effect only in respect of the particular provision or circumstance stated in the waiver.  No representation by either of the Parties with respect to the performance of any obligation under this Agreement is capable of giving rise to an estoppel unless the representation is made in writing.
11.8         Governing Law - This Agreement shall be governed by and construed in accordance with the laws of the Province of Alberta and each party submits to the jurisdiction of the courts of Alberta for the interpretation and enforcement of this Agreement.
11.9         Compliance with Laws - The Institution shall comply with all statutes, regulations, orders, licenses and permits applicable to carrying out its obligations under this Agreement.
11.10   Survival - Sections 4.1, 4.2, 5.1, 5.2, 5.3 and 9.1 shall survive termination or expiry of this Agreement.
11.11   Time of the Essence - Time is of the essence in this Agreement.
11.12   Further Assurances - The Parties agree, from time to time, to do all such acts and provide such further assurances and instruments as may reasonably be required in order to carry out the provisions of this Agreement according to their spirit and intent.
11.13   Renewal - The Institution acknowledges that the Minister has no obligation to renew this Agreement at the end of the term of this Agreement.
11.15   Counterpart - This Agreement may be executed in any number of counterparts or by facsimile each of which shall be deemed an original, and all of which together shall constitute one and the same contract.
11.14   Compliance - The Institution shall ensure that Institution's members, officers, employees, contractors and agents comply with the provisions of this Agreement.
 
 
The Parties have duly executed this Agreement each by its duly authorized representative, as of the date at the beginning of this Agreement.
 
HIS MAJESTY THE KING IN RIGHT
OF ALBERTA as represented by the Minister of Advanced Education
 
Per: 
Signature
 
Per: 
Signature
Alberta Designation Requirements Application Schedule A
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Alberta Advanced Education is collecting the personal information on this application under the authority of s. 33 (c) of the Freedom of Information and Protection of Privacy Act, R.S.A. 2000, c. F-25 (FOIP) for the purposes of administrating Alberta's Designated List of Institutions for Immigration Refugees and Citizenship Canada: International Student Program. The use and disclosure of your personal information will be managed in accordance with FOIP. If you have any questions about the collection of this information, then contact the International Education and Intergovernmental Coordination Branch (IEIC) at international.ed@gov.ab.ca, 780-644-1785, 11th floor Commerce Place, 10155 - 102 Street, Edmonton, AB T5J 4G8.
Submission Information
1. Please ensure that you have read the Alberta Designation Requirements (ADR), to obtain a copy visit ae.alberta.ca.
2. Complete the Checklist for Compliance.
3. Ensure an authorized representative of the institution reviews this document and signs the attestation.
4. Email this completed application and checklist document to international.ed@gov.ab.ca along with supplementary documents, where appropriate.
5. IEIC will confirm receipt of your application submission and inform you of any missing information. The application will be processed only when the required documentation is completed.
A. Learning Institution Information
B. Designated Institutional Representative (DIR) 
  As the primary contact with Immigration Citizenship and Refugees Canada and the Ministry, please indicate the DIR's name and contact details.
Attestation of compliance with Alberta Designation requirements (ADR) and request to be placed on the list of designated institutions.
As the authorized representative of this institution, I confirm that this institution has reviewed the ADR and completed the Checklist for Compliance. I attest that this institution's programs identified in the Checklist of Compliance meet all the requirements of the ADR and declare that all the information provided is accurate and true to the best of my knowledge and belief. I request a copy of Alberta's Agreement for Designation: Immigration Citizenship and Refugees Canada's International Student Program, to be signed with the Ministry, as a final step to be eligible to accept and enrol international students on study permit.
Checklist for Compliance
Institutional Assessment and Confirmation of Designation 
Click on the Program Type in the chart to indicate which learning program you seek designation for.
Learning Programs for Designation
Program Type (if not shown, please indicate name of program under "Other".)
A
B
C
D
E
F
G
H
I
J
K
Please read these instructions carefully:
1.  Download and read the Alberta Designation Requirements (ADR) to complete the checklist fully and correctly.
2.  The learning institution may have several program types for which it is seeking designation. This checklist should include all programs for which the Learning Institution is seeking designation, as only one checklist should be included as part of the Learning Institution's application.
3.  On the checklist, select all of the appropriate program type(s) for your institution. 
a) When you are ready, please select the 'Refresh Designation Elements' button. Should you require to add a program type, ensure you select the 'Refresh Designation Elements' button again before proceeding to fill in the rest of the document. Appropriate designation elements will then require your input under the "Indicate How You Ensure Compliance" column. Each designation element requires an explanation, or links to supporting documents (such as a website or handbook) that demonstrate how your institution meets that particular designation element. 
4.  Input for the "Indicate How You Ensure Compliance" field should be kept brief, along with links to publicly available documentation, where required. 
5.  Multiple campuses under the same legal entity will require additional campus information. Please press the '+' button to add campus information to ensure the correct physical address(es) is(are) on file. Multiple legal entities require multiple designation agreements.  
6.  If you need further clarification on how to complete this form, please email international.ed@gov.ab.ca with your questions. A ministry representative will get back to you. 
Checklist for Pan-Canadian Common Elements
Alberta Performance and Delivery Standards
Checklist Item
Indicate How You Ensure Compliance
1. Compliance with provincial/territorial legislation, regulations and/or policies governing education. 
   Institutions will comply with all provincial legislation, regulations and policies relevant to their offerings of education courses and programs in Alberta including  
The Post-Secondary Learning Act (PSLA)
The institution is or has programs that are publicly funded and are compliant with the PSLA.
The Private Vocational Training Act (PVTA)
The institution has programs licensed under the PVTA and are compliant with the Act.
The Freedom of Information and Protection of Privacy Act (FOIP) or the Personal Information Protection Act (PIPA)
Unaccredited, faith-based post secondary schools will comply with the Student Financial Assistance Act.
Faith-based post-secondary schools operating under special Acts will comply with those Acts.
Checklist Item
Indicate How You Ensure Compliance
2. Compliance with bylaws, standards and policies respecting the delivery of education or training programs set by accrediting or standard-setting bodies recognized by the provincial/territorial government. 
Professional programs will meet all provincially required professional and regulatory body requirements (i.e. College and Association of Registered Nurses of Alberta).
Accredited, faith-based post secondary schools comply with the requirements of either The Association of Theological Schools (ATS) or the Association of Biblical Higher Education (ABHE).   
Unaccredited, faith-based post-secondary schools will comply with the requirements of their signed Alberta Institution Designation Agreement with Alberta Student Aid.
All language school programs will be members of Languages Canada (or have submitted an application for membership and the application is making progress).
All flight school programs will meet Transport Canada requirements as part of the Canadian Aviation Regulations (CARs) under the Aeronautics Act and have Flight Training Unit Operator Certificates (FTUOC) for the licensed programs requiring study permits.
First Nations colleges operating learning programs will comply with those provincial legislation, regulations and policies relevant to their various programs.   Programs will be approved or accredited by the Government of Alberta, Languages Canada, or a ministry-recognized Indigenous accreditation body.
Other private learning institutions will comply with the standards set by their respective ministry-recognized, third-party quality oversight body.
Checklist Item
For each designation checklist item, please indicate how your institution will ensure compliance and provide relevant support/documentation, as required. 
3. Accountability for meeting the following terms and conditions
    a. Adopt policies and put procedures in place that provide for the protection of international students with study permits,  including a transparent tuition fee refund policy which is made available to all international students upon offer of admission.
    Institutions will have in place and provide 
accurate information about all learning programs, admission requirements, and academic policies which is publicly available and communicated to students.
Information about full program costs associated with studying at the institution which is publicly available and communicated to students during the application process and in advance of receiving any student payments.
Information about student complaint and dispute resolution process for the resolution of student complaints that is publicly available and communicated to students.
Information about student records that are securely maintained and that meet freedom of information and privacy protection requirements in legislation.
Information about health care insurance policy which is publicly available and communicated to students, clarifies student eligibility for the Alberta Health Care Insurance Program (AHCIP), and strongly encourages international students to purchase adequate coverage when not covered by AHCIP (i.e. for studies shorter than 12 months duration).
Information about policy for tuition fee payment and refunds which is publicly available and communicated to students, covering all circumstances under which a student is entitled to a refund and outlining the refund process.
housing and homestay policies that include fee payment and refund guidelines that are publicly available and communicated to international students.   NOTE: This applies only to institutions that directly offer or manage student housing and homestay programs.
admission letters that outline the learning program for which a student has been accepted, program requirements including course work and its duration, and tuition and associated fees.   NOTE: Attach a letter of admission, or indicate a link to this information on your institution's website.
Checklist Item
Indicate How You Ensure Compliance
    b. Establish and adhere to policies and procedures related to language proficiency and credential assessment and recognition for international students, and disseminate accurate and transparent information regarding those policies to prospective students.
    Institutions will have in place and provide 
publicly available language proficiency admission policies that rely upon international and Canadian recognized language assessment tests where admission scores meet or exceed industry standards to allow for student success.
language scores used for admission as part of the student's application record; upon request, these will be provided to the Ministry as part of any program review to confirm compliance with the ADR.
credential assessment and recognition standards adopted by the institution that reflect established conventions and practices.
Checklist Item
Indicate How You Ensure Compliance
    c. Have sufficient administrative capacity to provide services to meet the unique needs of international students applying to and enrolled at the institution.
    An institution must demonstrate it provides student services that meet specific needs of its international students, adheres to continuous improvements in services and aligns to the aims and objectives of the institution by providing the following  
a clear and publicly available description of international student services offered.
designated staff member with responsibility for supporting international students at the institution.  This staff member has the appropriate level of knowledge and skills necessary to support international students, including familiarity with or knowledge about:
arrival and orientation services for international students 
federal immigration regulations and requirements to provide services and information to international students
Immigration Refugees and Citizenship Canada Regulations relating to international students studying and working in Canada
ADR and terms of compliance 
cross-cultural communication skills and knowledge of cultural adjustment and adaptation 
timely services and accurate information.
assistance with providing or locating suitable accommodation.
counseling support or links to available counseling support in the community.
health and social service support, or links to such supports in the community.
academic support, including academic and career counseling
Checklist Item
Indicate How You Ensure Compliance
    d. Undertake promotional initiatives that are, where applicable, in compliance with existing provincial or territorial regulations or policies on advertising, including compliance with Imagine Education au/in Canada brand-eligibility framework.
ensure appropriate practices are implemented for marketing and promoting learning programs. Practices will adhere to the Canadian Code of Advertising Standards and follow the EduCanada: a World of Possibilities Brand Use Eligibility Policy, if applicable.
Checklist Item
Indicate How You Ensure Compliance
    e. Have a published policy that outlines the elements that constitute a student's good standing at the institution, and, where applicable, demonstrates that the policy is consistent with provincial/territorial requirements. Learning Institutions will have in place and provide
publicly available academic policies including admission standards, academic standing, academic probation and appeal processes.
Checklist Item
Indicate How You Ensure Compliance
    f. Have the capacity to maintain the following enrolment-reporting requirements and have designated an individual who will be responsible for fulfilling IRCC reporting requirements related to the admission and hosting of international students.
   Learning Institutions will
report the enrolment status of all international students with study permits through IRCC's online Designated Learning Institution Portal; Compliance Reporting and as required by the Ministry, where applicable.
Checklist for Alberta Common Elements
Alberta Performance and Delivery Standards
Checklist Item
Please Indicate your Institution will comply with this Element
1. International Student Reporting
Learning Institutions must meet all data requirements from IRCC, the Minister, or a ministry-recognized oversight body for all international students enrolled at their institution. 
2. Satisfactory Performance on Review and Inspection
Learning Institutions must participate in ADR compliance reviews or audits, as required.
3. Administrative, Corporate, and Legal Changes
Learning institutions are required to contact AE at international.ed@gov.ab.ca to notify the ministry when changing a Designated Institutions Representative (DIR) or undergoing a corporate reorganization or a change in legal status  
Checklist for Alberta Public Sector Elements
Alberta Performance and Delivery Standards for all publicly-funded post secondary institutions, subject to the PSLA
In the appropriate column below (Indicate How You Ensure Compliance), provide evidence or documents showing your compliance with the Alberta Public Sector Elements.  
Checklist Item
Indicate How You Ensure Compliance
1. Business and Enterprise Standing
Publicly-funded post-secondary institutions will be designated by institution, rather than by program.
Once designated, these Learning Institutions are eligible to accept and enrol international students into all programs and courses approved by AE or by an institution approval body or process (e.g. Board of Governors, Senate, or General Faculties Council etc).
Checklist Item
Indicate How You Ensure Compliance
2. Transparency on Credentials and Program DesignationPublicly-funded post-secondary institutions will provide information that is available to the public and will also provide information to students directly about the parchment that the student will receive upon successful completion of a program. 
Information must specify whether a program is a Ministry-approved credential (e.g. degree, diploma, or certificate) or other parchment.
Checklist for Alberta Private Sector Elements
Alberta Performance and Delivery Standards for all private institutions/programs
In the appropriate column below (Indicate How You Ensure Compliance), provide evidence or documents showing your compliance with the Alberta Private Sector Elements. For example, include a link to policies, attach documents addressing the elements, etc. 
Checklist Item
Indicate How You Ensure Compliance
1. Business and Enterprise Standing
All private institutions are required to
Have successfully operated and delivered learning programs in Alberta for a minimum of three years prior to being able to have any program designated for receiving international students with studies longer than six months.   This means
The institution has offered at least one Ministry-approved program under Alberta’s Post-Secondary Learning Act, one licensed program under Alberta’s Private Vocational Training Act or one program that is accredited by a Ministry-recognized oversight body.
 
Have adequate insurance coverage. 
Have all business permits or licenses required by the municipal authority in the location(s) where the institution operates.   Learning Institutions operating in municipalities and divisions that do not require a Learning Institution to obtain a business permit are exempt from this requirement.
Have no 'stop orders' or 'program suspensions' in effect and will remain in good standing with appropriate program oversight bodies.
Have the infrastructure and resources (as advertised to international students and necessary to deliver educational programs) in accordance with accepted post-secondary education and industry standards and practices. 
Provide financial records to the Ministry for review in a timely manner when requested
Checklist Item
Indicate How You Ensure Compliance
2. Consumer Protection for International StudentsPrivate Learning Institutions that offer both designated learning programs and programs that are not designated, must differentiate which programs are designated and thus eligible to accept international students on study permits.
Information about designated and non-designated programs must be made publicly available on the institution’s website and/or program calendar and specified in the student’s acceptance letter.
Checklist Item
Indicate How You Ensure Compliance
3. Financial Protection for International Students 
Private learning institutions must provide financial protection for tuition paid by international students to their institution. The financial protection put into place must align with the institution’s tuition fee collection and refund policy. Institutions need to adopt one of the following financial protection mechanisms.
 
Private Learning Institutions that are members of Languages Canada or that are subject to the PVTA are exempt from this requirement.
A. Financial SecurityPlease choose one of the following options (1,2 or 3) that is most appropriate for your institution.
1. Trust Account 
All tuition collected from international students by the institution must be deposited into a trust account. 
 
The trust account must be managed by a recognized bank (as defined by the Bank Act S.C. 1991, c.46).
 
Institutions may withdraw funds from the trust account at specific milestones, as the earned benefits are delivered
Institutions may only accept up to 10% of the tuition fee up front or before the program starts in order to ensure a seat in the program for the studentInstitutions may withdraw from the trust account 50% of the tuition fees collected from an international student once 50% of the program benefits in which the student is enrolled has been deliveredInstitutions may withdraw from the trust account 100% of the tuition fees collected from an international student once 100% of the program benefit in which the student is enrolled has been delivered 
Institutions must ensure that any security submitted regarding the ADR remains in force for as long as international students are enrolled in programs at their institution.
The trust account needs to have an administration agreement in place with conditions as set out in the ADR with a third party administrator, and funds would be placed in the appropriate account and disbursed according to the mandate of the administrator.
2. Surety Bond
The surety bond is insured with a recognized surety company and is equivalent to, or greater than, the total amount of tuition collected from international students at the beginning of each semester.
 
The bond amount can/will be adjusted as needed to reflect the current number of international students enrolled at the institution. 
3. Phased Tuition Collection
No more than 10% of the tuition fees can be collected in advance of arrival, this does not include any application fee, before the program starts in order to ensure a seat in the program for the student.
 
Up to an additional 25% of the tuition fees can be collected upon arrival and registration at the institution.
 
Up to an additional 25% of the tuition fees can be collected once 50% of the program benefit has been delivered.
 
The balance of the tuition fees can be collected once the majority (90% or more) of the program benefit has been delivered.
B. Reviews and Investigation
Institutions will provide proof of security or phased tuition collection policy to the Ministry through the application process in the checklist documentation. 
 
Proof of adequate security or phased tuition collection policy will be provided to the Ministry during any compliance review or investigation of the institution as it relates to the designation agreement. 
C. Tuition Refunds
Where a Designated Learning Institution ceases to deliver a Designated Learning Program, the institution will compensate International Students for any undelivered portion of the program in accordance with its refund policy unless it provides a means to enable a student to complete the program without any disadvantage to the student in which case a refund is not required. 
 
If an international student terminates a student contract with the institution and/or withdraws from a program, the institution's tuition fee refund policy applies. 
D. Payment of Refunds
A refund of an international student's tuition fees will be paid to the student, individual or organization that originally paid the tuition. 
Checklist for Academic Upgrading
Alberta Performance and Delivery Standards for Private Institutions offering Academic Upgrading Programs
In the appropriate column below (Indicate how you ensure compliance) explain the type of program being operated by the learning institution.
Academic Upgrading
Private institutions that are Accredited Private Schools (non-funded) by Alberta Education are eligible to apply for designation for accredited academic upgrading programs.
Checklist Item
Indicate How You Ensure Compliance
Accredited Private School (non-funded) by Alberta Education
8.2.1.3158.1.475346.466429
Government of Alberta
ADR Application and Checklist
September 2022
August 2018
Alberta Designation Requirements for ISP
Advanced Education
To allow post secondary institutions to apply for designation in order to legally operate under the federal government's International Student Program (ISP).
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